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FAQs concerning Election of MISO’s Directors and the eVoting Process 
 

1. Q: How many seats will be filled in this year’s election? 
A: Three Category 1 seats will be filled in this year’s election of Directors 

(i.e., expertise and experience in corporate leadership at the senior management 
or board of directors level, or in the professional disciplines of finance, accounting, 
engineering, or utility laws and regulation).  The terms of Directors Dail, Bonavia 
and Rainwater are set to expire December 31, 2017.   

 
2. Q: Who is eligible to vote in the Board election? 

A: Only MISO Members are eligible to cast votes in the Board election, and each 
Member is entitled to one vote.  Affiliated Members who are owned directly or 
indirectly by one or more public utility holding company system(s) shall be treated 
as a single Member for voting purposes (i.e., they must share a single vote).  
Affiliated Members coordinate amongst themselves regarding voting decisions, and 
notify MISO as to who will serve as their single designated voter.   

 
3. Q: What does the voting process entail? 

A: There are three phases involved in the voting process: 
• Validation and Designation:  Beginning in May, Members were requested to 

validate their contact information, and also designate a single voting 
representative who will be involved in this year’s voting process.  Votenet will 
use MISO’s contact list to communicate company specific usernames and 
passwords to each Member’s voting representative once the voting polls open.  
To make any additional changes to a Member’s contact information or voting 
representative, send a fully executed 2017 Member Form for Updating Contact 
Information to membership@misoenergy.org.  Members cannot vote 
electronically if they do not designate a single voting representative.   

• Vote:  The electronic voting period begins at 8:00 a.m. Eastern Time (ET), 
Monday, September 25, 2017, and continues through 5:00 p.m. (ET), Friday, 
November 3, 2017.  On September 25, Votenet will send individual emails to all 
designated voters to (i) announce commencement of the election period and 
(ii) provide company specific usernames and passwords, along with step-by-
step instructions for accessing the ballot and outlining how to vote using 
Votenet’s website.  Please ensure your SPAM filters are appropriately set 
so that you may receive Votenet emails.1  Designated voters may cast 
ballots at any time during the election period.  No paper ballots will be 
accepted.  All votes must be submitted electronically using Votenet’s website.  
Instructions outlining the voting process will also be posted on MISO’s website.  
When the ballot is successfully cast, the designated voter will be taken to a new 
“receipt” page for their confirmation, which can be printed out or accessed 
electronically (while the polls are open).   
 

                                                           
1  To ensure proper delivery, please add MISOelections@eBallot.com to your address book 

or safe senders list. 

https://www.misoenergy.org/Library/Repository/Procedure/Market%20Participant%20Registration/Member%20Form%20for%20Updating%20Contact%20Information.pdf
https://www.misoenergy.org/Library/Repository/Procedure/Market%20Participant%20Registration/Member%20Form%20for%20Updating%20Contact%20Information.pdf
mailto:membership@misoenergy.org
mailto:MISOelections@eBallot.com
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4. Q:  Do voters need to establish a “security phrase” on Votenet’s website? 

A:  No.  In response to stakeholder feedback from prior elections, voters are not 
required to establish a security phrase as part of the election process.  To ensure 
the integrity of the voting process, Votenet will send each designated voter a 
company specific username and password, which serves as a verification tool in 
the event an eligible voter needs assistance from Votenet during the voting 
process. 

 
5. Q:  Why do voters receive so many notifications from Votenet? 

A: An email reminder indicates that there is action for the voter to take.  After voters 
cast their vote once the polls open, they will no longer receive email reminders 
from Votenet regarding this election.  Once the election begins on September 25, 
voters will receive email and telephone call reminders from Votenet until they cast 
their vote.   

 
6. Q: Are step-by-step instructions on how to vote electronically available? 

A: Yes.  Step-by-step voting instructions will be posted on MISO’s website, including 
instructions on how Members can access MISO’s electronic ballot from Votenet’s 
website.   

 
7. Q: Can Members cast a paper ballot in lieu of an electronic ballot? 

A: No.  No paper ballots will be accepted.  All votes must be submitted electronically 
using Votenet’s website. 

 
8. Q: When will Board candidates be announced? 

A: Board candidates will be announced during the September 21, 2017 Board 
meeting, with formal notice being distributed by the Corporate Secretary shortly 
thereafter.  Biographies will also be posted on MISO’s website.  

 
9. Q: When do the polls open and close? 

A: In order to be counted, electronic votes must be cast no sooner than 8:00 a.m. 
(ET), Monday, September 25, 2017 and no later than 5:00 p.m. (ET), Friday, 
November 3, 2017.  Ballots can only be cast during this designated period.   

 
10. Q: What will the ballot look like? 

A: The ballot will depict the names of the director candidates.  Voters may also view 
the director candidate biographies.  Write-ins are not allowed.  For each director 
candidate listed on the ballot, the voter indicates “For,” “Against,” or “Withhold.”  If a 
Member selects “withhold,” their vote will only count towards assessment of a 
quorum. 

 
11. Q: Can a Member change its vote once its ballot is submitted? 

A: No.  Once submitted, a ballot cannot be changed. 
 

12. Q: Once a voter submits a ballot, will he/she receive confirmation that the vote 
was received by Votenet?   
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A: When the ballot is successfully cast, the designated voter will be taken to a new 
“receipt” page for their confirmation, which can be printed out.  They can then 
access this receipt at any time (while the polls are open) by logging into the 
Votenet system.  No separate email confirmation will be sent. 

 
13. Q: When will the election results be announced? 

A: Election results will be announced at the November 14, 2017 Informational Forum.  
Election results will also be announced at the Annual Members Meeting on 
December 7, 2017 (just prior to the Board’s open meeting). 

 
14. Q: What if there are changes to a Member’s designated voting representative? 

A: To make any additional changes concerning a Member’s contact information or 
voting representative, send a fully executed copy of the 2017 Member Form for 
Updating Contact Information to membership@misoenergy.org.  

 
15. Q: Who can Members contact if they have any questions about the voting 

process? 
A: Members should direct any questions regarding the voting process or election to 

membership@misoenergy.org.  Voters may also contact 
MISOelections@eBallot.com or 800-404-5750 for assistance. 

https://www.misoenergy.org/Library/Repository/Procedure/Market%20Participant%20Registration/Member%20Form%20for%20Updating%20Contact%20Information.pdf
https://www.misoenergy.org/Library/Repository/Procedure/Market%20Participant%20Registration/Member%20Form%20for%20Updating%20Contact%20Information.pdf
mailto:membership@misoenergy.org
mailto:membership@misoenergy.org
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